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TESTIMONIALS

“Thank you for a funeral just as mum wanted it and done with such kindness.”
Thackray Family

“Thank you Adam, for your professionalism and support nothing was too much trouble from our first meeting
until our final meeting you made a difficult time much easier.”
Barnes Family

“We just wanted to say thank you on behalf of the family for the service and arrangements you made.
Words cannot say how much you put us all at ease to help get us through.”
Abbott Family

“We would just like to say a big thank you for the kindness, compassion and understanding you gave us all.
Your guiding caring words made the process a whole lot easier for us of which we will never forget.”
Wright Family

“Your guidance and support, for making an unbearable day bearable.”
“You gave my husband the dignified funeral he deserved.”
Mrs Waring

“You had such a lovely manner about you and how you dealt with all the arrangements for dad’s funeral.
It made an extremely difficult time bearable.”
Andrea

‘Adam, | would not have been able to get through that day without your care, sensitivity and understanding.
You, Steph and all the family are quite remarkable and we are truly blessed to have you to help us through difficult times.”
Mrs Macdougal

“We would just like to say a big thank you for the wonderful Job that you did for us. You are a lovely man who truly cares
and your warmth and sincerity shone through and we as a family are truly grateful for all your support.”
The Major Family

‘Just a note to express our gratitude for the dignified and reverend way you carried out our aunts funeral.
Once again our heart felt thanks.”
The Whitehouse Family

“Many thanks to you and all your family for the respect and dignity you showed to our mother at her funeral. Your kindness
and sincerity really shone through and we as a family for a week became part of yours and that really has meant a lot.”
The Ryecroft Family
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Welcome to Adam Collier Funeral Services, one

of Ryedale’s premier funeral directors. We offer a
comprehensive range of services to our clients and are
available to offer our compassion and understanding to
you in your time of need. Our staff here at Adam Collier
Funeral Services have many years of experience, and
are fully committed to providing you with a personal and
dignified service. If you require further information then
please do not hesitate to get in touch.

FUNERAL SERVICES IN RYEDALE

We are committed to providing our clients with a highly
professional range of services that can be tailored to
meet your specific individual requirements. Adam Collier
Funeral Services can assist you with the following:
arranging a Vicar, Floral Tributes, Service Sheets,
Catering, Memorial Stones, Limousines and Private
Chapels of Rest. Adam Collier Funeral Services is fully
committed to delivering quality services as standard.

We understand how hard it can be to loose a loved one,
and our compassionate staff are always available to offer
assistance and advice to our clients.

Adam has a National Diploma in Funeral Directors and
has over 14 years experience in the industry.

SAWMILL LANE
HELMSLEY
YORK
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Tel: 01439 772340

www.adamcollierfuneralservices.co.uk




ADAM COLLIER

FUNERAL SERVICE

PROCEDURE TO BE FOLLOWED AFTER
A DEATH

The Procedure to follow after a death will depend on the
circumstances surrounding the death. A Medical Certificate
of the Cause of Death must be obtained from a doctor.
This Certificate will enable you to register the death and
obtain the Death Certificate.

WHEN THE DEATH OCCURS AT HOME

Inform the family Doctor as soon as possible that death
has occurred. He or she may write out the Medical
Certificate of the Cause of Death upon visiting the home, or
request you to attend the surgery for this purpose.

WHEN THE DEATH OCCURS IN A HOSPICE
OR NURSING HOME

The staff of the hospice or nursing home will inform you of
the death of your loved one and will help you obtain the
Medical Certificate of the Cause of Death. They will also
be available to help you with advice until you contact us to
make the funeral arrangements.

WHEN THE DEATH OCCURS IN HOSPITAL

The hospital staff will inform the next of kin or named
person of the death. The deceased will be transferred to
the hospital chapel. The general office will arrange for the
Medical Certificate of the Cause of Death to be issued.

WHEN THE DEATH 1S REFERRED TO THE
CORONER

Sometimes the Coroner will need to be informed when a
Doctor cannot issue the Medical Certificate of the Cause

of Death. In these circumstances the Coroners Registrars
Office will produce a certificate once the Coroner has
determined the cause of death. This will be sent by the
Coroners Office to the Registrars Office in the district where
the death occurred allowing you now to register the death.

REGISTERING A DEATH
Who may go to register?

If the person died in a house or a hospital, the death can
be registered by:

* Arelative.

* Someone present at the death.
* An occupant of the house.

* An official from the hospital.

* The person making the arrangements with the
Funeral Director.

Deaths that occurred anywhere else can be

registered by:

e Arelative.

* Someone present at the death.

* The person who found the body.

* The person in charge of the body.

* The person making the arrangements with the
Funeral Director.

Most deaths are registered by a relative.
The Registrar would normally only allow other people if
there are no relatives available.

DOCUMENTS & INFORMATION YOU
WILL NEED

Documents... When registering a death you will need to
take the following:

* Medical Certificate of the Cause of Death
(signed by a Doctor).

And if available:

* Birth Certificate.
* NHS Medical Card.
* Marriage / Civil Partnership Certificates.

Information... You will need to tell the Registrar:

* The person’s full name at time of death.
* Any names previously used, including maiden surnames.

* The person’s date and place of birth (town and county if
born in the UK and country if born abroad).

* Their last address.
* Their occupation.

* The full name, date of birth and occupation of surviving
spouse or civil partner.

* Whether they were receiving a State Pension or any other
state benefit.

TELL US ONCE

Tell Us Once is a service that lets you report a death to
most government organisations in one go.

Tell Us Once will notify:

* HM Revenue and Customs (HMRC)

* Department for Work and Pensions (DWP)

* Passport Office

* Driver and Vehicle Licensing Agency (DVLA)

* The Local Council - to stop pension payments, blue
badge, library cards, bus passes.
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DOCUMENTS YOU WILL RECEIVE

If a post-mortem is not being held, the Registrar will issue
you with:

* A Certificate for burial or cremation

(called the “green form”), giving permission for the
deceased to be buried or for an application for
cremation to be made.

* A Certificate of Registration of Death (form BD8) issued
for Social Security purposes if the person received a
State Pension or benefits (please read the information

on the reverse, complete and return it, if it applies).

* A Bereavement Registration Form.

If a post-mortem is being held to determine the cause of
death and the deceased is to be cremated the Coroner will
issue:

* Form Cremation 6 Certificate of Coroner.

You will be able to buy one or more Death Cetrtificates
at this time; these will be needed by the Executor or
Administrator when sorting out the personal affairs.
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The Registrar will also give you a booklet called “what

to do after a death”. This offers advice on probate and
other administrative issues that will need to be completed
around this time.

OTHER THINGS THAT NEED TO BE DONE

Not everything can be done straight away, particularly as
this is a very difficult time for people to cope with, but it is
important to:

* Make sure everyone who needs to know is told.

* Arrange to see the deceased’s Solicitor and read the
Will as soon as possible, this will tell you if there are any
special funeral requests and who the Executors are.

e Start arranging the funeral.
* Collect all the information and documents you will need.

REGISTRAR’S TELEPHONE NUMBERS
Scarborough, Malton & Northallerton Tel: 01609 780780
York Tel: 01904 654477
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ARRANGING THE FUNERAL

We operate a 24 hours a day 365 days a year personal
service.

Our service to you starts as soon as contact is made by
yourself, either by telephone or calling personally to one of
our funeral homes.

If the deceased died at home, a Hospice or nursing home
we recommend the conveyance of the deceased to our
funeral home private chapel. In some cases the Coroner
will require us to convey the deceased to the Coroner’s
hospital chapel.

At a time to suit you the Funeral Director will discuss
all the options available in order to fulfill your personal
needs and requirements for the funeral arrangements
either in your own home or at our funeral home.

We will take care of, on your behalf, all the necessary
paperwork, liaise with doctors, hospitals, ministers,
speakers, caterers, florists, newspaper notices etc.
as appropriate.

PROFESSIONAL FEES AND DISBURSEMENTS
Professional fees

Professional fees are the charges under the control of

the Funeral Director. These include Funeral Directors
attendance to all arrangements, completion of necessary
documentation, delivery of the same by hand, telephone
calls, home visits and personal supervision of the funeral,
the provision of a hearse, a coffin suitable for either
cremation or burial. The conveyance of the deceased to
our premises, full preparation hygienic treatment and care
of the deceased.

Disbursements

Disbursements are the charges paid out by the Funeral
Director on behalf of the family while arranging the funeral.

Examples of these are:

* Cemetery fees.

* Crematorium fees.

* Doctors fees (if appropriate).
 Parochial fees.

* Ministers / speakers fees.

* Obituaries / acknowledgments.
* Flowers.

* Order of Service sheets.

* Catering.
* Any additional extras that you may require.

HELP WITH FUNERAL COSTS

We are not able to guarantee the availability of any social
fund funeral payments as every family circumstance will
differ.

The social fund may make a contribution towards the cost of
a simple funeral within the United Kingdom.

This includes:

* Conveying the deceased to our funeral home Chapel if
they died away from home but within the United Kingdom.

* Cemetery fees or Cremation fees.

* Contribution towards the fees of the Funeral Director.

* Doctor’s fees.

You can get help with the cost of the funeral if you or
your partner qualify for one of the following benefits or
entitlements:

* Income Support.

* Income-based Jobseeker’s Allowance.
* Pension Credits.

* Housing Benefits.

* Council Tax Benefit.

* Working Tax Credit which includes a disability or severe
disability element.

* Child Tax Credit at a rate higher than the family element.

Benefit advice about Funeral Payments (Payable to the
responsible person if in receipt of qualifying benefits) may
be obtained from The Social Fund, Tel: 0845 608 8545
during office hours and at www.jobcentreplus.gov.uk.

For advice on Bereavement Benefit (this may be payable to
the widow(er)/civil partner if the deceased was Male under
65 / Female under 60 years) Tel: 0845 608 8545.

Any queries regarding Pensions and Allowances can be
directed to The Pension Service. Tel: 0845 6060 265
www.thepensionservice.gov.uk.

If the deceased was in receipt of a War Pension, you need to
telephone the Veterans Agency on Freephone
0800 169 2277 www.veterans-uk.info.
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Check if there is any money available from:

* Bank or Building Society accounts of the deceased.
* Insurance Death Policies.
* Charity Grants.

* Payments made by a pension scheme or relative
(either yours or those of the deceased).

* Savings you have in a bank or building society.
* Premium Bonds.

* National Savings.

 Cash.

LEGAL MATTERS

When death occurs, it is very important to ascertain
whether or not the deceased has left a Will. This may
contain instructions regarding details of the funeral
arrangements, a Will may be with a Solicitor or bank for
safe keeping or amongst personal papers.

It is advisable to consult a Solicitor at this time. The
solicitor will be able to help with probate, take care of the
many issues surrounding the deceased’s estate
(including the Will, problems of intestacy, Grant of
Representation, letters of administration etc).

We are available to help you with advice; we can also
recommend a Solicitors practice that on a daily basis can
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process and administer legal services associated with
probate, estates, Wills and other related services.

VEHICLES

A Hearse is provided to convey the deceased to the funeral
as part of our service, however chauffeur driven limousines
which can carry 7 passengers are available as extras and
are charged on an at need basis.

STAFF / BEARERS

We provide staff bearers on every occasion, families can
also bear if requested.

VIEWING THE DECEASED

Family members often request to see the deceased and
pay their last respects in private.

The Hygienic treatment, care and attending to the
deceased is a priority whether viewing takes place or not.
Viewing in our Chapel of Rest is via appointment only and
you are welcome to spend as much time as you need to
pay your respects.

Close family friends will only be allowed to view on the
specific request of the family.
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COFFINS AND CASKETS

We provide you with a wide range of burial coffins and
caskets and cremation coffins / caskets.

The wood and materials used comes from renewable
forests, managed on a sustained yield basis.

We also supply environmentally friendly coffins these are
alternatives to wood coffins made up of wicker, bamboo
and wool.

FLORAL TRIBUTES

Floral tributes are an important part of a funeral.

We are happy to arrange these for you via local florists who
will be pleased to help you choose from a wide variety of
different styles, individual designs and seasonal flowers to
suit your own personal taste.

Flowers may be sent to our funeral home on the day of the
funeral to accompany the hearse to the funeral. Afterwards
at your request suitable flowers can be taken to a local
nursing home, residential care home, family grave or
Hospice.

NEWSPAPER NOTICES

If you would like to place a death notice or
acknowledgment in any local or national newspaper we will
be pleased to assist you with the wording and placing of
the notice on your behalf.

STATIONERY / PRINTING

We are able to arrange printed personalised Order of
Service sheets and cards to record those people who have
attended the service and other printing requirements on
request.

CATERING FOR RECEPTIONS AFTER THE
FUNERAL

We can arrange for you upon request, catering at various
venues who are experienced in providing funeral buffets:

* Local restaurants to accommodate large or small
gatherings supplying hot meals or buffet style meals.

* Qutside catering to host the funeral buffet at your
home or in a Church Hall / Village Hall.

MuUSIC

At a funeral service music can help to reflect the character
of the deceased as a reminder of their personality, taste
and interests. A personal favourite piece of music can be
uplifting and helpful to you at the funeral.

CREMATED REMAINS

At the time of making funeral arrangements, it is not easy
to realise the emotional benefit which can be gained by
having somewhere to go, a place that you and your family
can go back to, allowing you to pay your respects to your
loved one. It has been acknowledged that this can help
with the healing process after the funeral. The Funeral
Director will assist in arranging the interment or scattering
of ashes, as soon as possible, or after a period of reflection
and consideration. We can provide an urn or casket

for interment in Cemetery, Churchyard or Crematorium

Garden.

MEMORIALS

A memorial stone is not just a marker that is erected over
a grave, it is a lasting symbol of remembrance, a way of
paying tribute to a life now ended. We can arrange for new
headstones and crematorium memorials.

Existing memorials can be cleaned and extra inscriptions in
the same style can be added. Please ask for details and a
brochure.

CHARITABLE DONATIONS

We will collect if requested donations for a charitable
organisation of your choice, record the donations and
forward them on your behalf. All donations are recorded.

SPECIAL REQUIREMENTS

If there is a special requirement or desire which will not
compromise the dignity of the deceased or occasion
please ask. For example:

* Horse Drawn Hearse (white or black horses).
* Motorcycle hearse.
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INTERNATIONAL AND UK
REPATRIATION

When a loved one dies abroad we can:

* Arrange for the deceased to be repatriated back to
the UK by air or sea.

* Arrange all necessary paperwork with Consulates
and Embassies etc.

* Supply a zinc lined coffin for repatriation.
* Provide all the hygienic treatments needed.
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When a loved one dies abroad we can:

* Arrange for the deceased to be repatriated to
another country either by air or sea.

* Arrange all necessary paperwork with Consulates
and Embassies etc.

* Supply a zinc lined coffin for repatriation.
* Provide all the hygienic treatments needed.

REPATRIATION TO OTHER PARTS OF THE UK CAN BE ARRANGED
IN OUR REPATRIATION VEHICLES.
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Catering Services

Catering for all occasions

Anne Barnes

Carr Lane House, Middleton, T: 01751 472729 i Susan Smithson
Pickering. YO18 8NX M: 07876 403567

Bespoke Design

THE WILLOWS

CATERING CO Manufacture
Fitting
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Owner BA (Hons) m 07971421756 LTD
e info@willowscatering.co.uk Ne_“ c°!""5°“
Managing Director
The Willows 2 4
Catering Co www.willowscatering.co.uk

Thirsk Industrial Park
York Road

Thirsk

YO7 3BX

Tel 01845 522523
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MONUMENTAL

MASONS

Paul’s Yard ¢ Off Princess Road ¢ Malton ¢ Nr. Yorkshire ¢« YO17 7EU
Tel: 01653 697910 ¢ Email: rwatkinson@gmail.com

______

Ryedale Group provide cost effective, innovative,
design, print and marketing solutions.

What can Ryedale Group do for you? Call us today.
Kirkbymoorside,

01751 432505

Y @RyeHospitality
info@ryedalegroup.co.uk www.ryedalegroup.com
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